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MOJIO)KEHUE
006 0Ka3aHHHU CHTYAHHOHHOH MOMOLIY HHBAJIHAM COTPYAHHKAMH
MBJIOY nerckuii caj KOMOHHHPOBAHHOIO BHJA Ne20

Hacrosmee TTonoxkerne pa3pa6oTaHo B cooTBeTcTBHH ¢ KoHBEHIMEH OOH o npaBax
unBanuoB, OeepanbHbIM 3aKoHOM OT 1 jpexabps 2014 r. N 419-03 «O BHECEHUH
W3MEHEHHH B OTIeNbHBIE 3aKOHOJATENbHBIE aKThl Poccuickoi ®denepanyu 110
BOIPOCAM COLMAIBHOM 3alllAThl WHBAIUJIOB B CBS3H C paruduxanuedi KonseHimu o
IpaBax MHBAIHIOBY; peanu3amuel ['0cyapcTBEHHON MPOrpaMMBl «JlocTynHas cpena»
Ha 2011-2020 roxsy; denepajbHBIM 3aKOHOM OT 24 HostOpst 1995 1. Ne 181-®3 «O
COIMAJILHOM 3alIUTe HHBAIMIOB B Poccuiickon Depepanuny, OenepaabHBIM 3aKOHOM
or 29.12.2012 Ne273-®3 «O6 obpazosaruu B Poccuiickoit Denepaium», NpUKasoM
MusucTepcTBa 06pa3oBaHusi M HAYKH POCCHICKOHU deneparmu ot 9 HosOps 2015 T.
Nel309 «O6 yTBepxkneHuH MopsAaka obecredeHus YCIIOBHH MOCTYIHOCTH UL
MHBATHIOB OOBEKTOB W NPEIOCTABISEMBIX YCIyr B cdepe oOpa3oBaHHs, a TaKke
OKa3aHHs UM NPH 3TOM HEOoOXOJUMOW IOMOIIWY, Verasom MBJIOY nerckoro cazna
KoM6unuposanHoro Buna Ne20 u T.1.

1. O61acTh NPUMEHEHHSI.

1.1 Hacrosiee MOJNOXKeHNe YCTaHABINBAET MOPSIOK OPraHu3allui U aJlrOpUT™
OKa3aHWs CHTYAI[MOHHOW IOMOIIM WHBAIMJAM M JHIaM C OrpaHHYCHHBIMU BO3-
MO>KHOCTSIMH 37I0pOBbs (Jlajiee 10 TeKCTY MHBAIHIBI), O0ecriedeHre yCIOBUM s
GecIpensTCTBEHHOr o IOCTYTa.

1.2 JleficTBME HACTOSUIErO IOJOXEHHsS PACIPOCTPAHAETCS Ha COTPYAHHKOB
MBJIOY neTckoro caaa KOMOMHUPOBAHHOTO BH/IA Ne20.

2. BykBeHHbIe KObl H KATerOPHH HHBAJIMAHOCTH.

JIns peanusalyid CHUTYal[MOHHON IOMOIIM Ka)XJI0# TpyIre HHBaJIUIOB HOpMa-
THBHO YCTaHOBJIEH KOJ (GyKBeHHBII), KOTOPHIH IO3BOJSET CHCTEMAaTH3UPOBATH
nesitensHocTh MBJIOY neTckuit caj Ne20 1o ompeeneHuro 1 NpeaoCTaBIeHUIO BUIOB
yCIyr WHBAIMAAM M BHUIOB IIOMOIIM, MpPEeIyCMOTPCHHBIX 3aKOHO/IaTeJIbCTBOM
Poccuiickoit ®enepanyu. BykBeHHBIA KOI HHBAIMAY YCTaHABIMBACTCHA B ['naBHBIX

1.



2. BykBeHHBbIE KOAbI U KATErOPUY WHBAJIHIHOCTH.

Jnga peanuzanuyi  CUTYyallMOHHOW TIOMOIIM  K&XJIOW TpyIIe HWHBAIUIOB
HOPMAaTUBHO YCTaHOBJIEH KOJ (OYKBEHHBIN), KOTOPHIA MO3BOJISIECT CUCTEMATU3UPOBATH
nesatensHocTh MBJIOY nerckuii cag Ne20 mo onpeaeneHuIo ¥ MpeIoCTaBICHUIO BUJIOB
yCIyr WHBaJIMJAAaM M BHUAOB IOMOIIM, IPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickonn @enepannu. bykBEeHHBIM KOJ WHBAJIWY YCTAHABJIMBACTCS B | JIaBHBIX
OIOpPO MEIMKO-COIMMAIILHOMN 3KCIepTH3hl B CyOnhekTax Poccuiickoit ®eneparu (PI'KY
MCD) u 3aHOCUTCA B CIPABKY MHBAIUAA.

Knaccnpukauust Gopm MHBAJIMAHOCTH

NHBanMAHOCTh YCTAaHABIMBAIOT MCXOJS W3 KOMIUJIEKCHOM OILIEHKH COCTOSIHUS
310-pOBbsI TpakAaHMHa B cooTBeTcTBUM C KiaccuduxanusMu U KpUTEPHUSIMHU,
YTBEP-KIACHHBIMU MUHTPYAOM P<Dl. J1i1s1 pelienust BONPOCOB CO3/IaHUs TOCTYITHOM
Cpelbl SKM3HEACSATENIBbHOCTH Ha OO0BEKTaX COIMAIbHOW HHOPACTPYKTYPHI
pazpaborana kiaccudukanuss (GopM HHBAIUIHOCTH, KOTOPYIO YCIOBHO MOKHO
0003HAYUTh «IIEHTAJA Kocry»2. B 3aBucumocTtu oT (HopMbl MHBAIHIHOCTH JIUIO
CTaJIKUBAETCS C OIpPEACICHHBIMUA OaphepamMu, MEMIAIOINIMMHU €My TOJb30BaThCs
3MaHUSIMU, COOPY-KEHUSIMU U TIPEAOCTABISIEMbIMUA HACEJICHUIO YCIIyraMy HapaBHE C
OCTaJIbHBIMU JIFOJIbMH.

Taoauna 1
bykBeHnHoe ®opMbI HHBA- I'padpuueckoe | XapakTepucrtuka 6apbepoB OKpPYKal0-
o003HaYeHHNEe JUIHOCTH u300pakeHue el cpeabl 1Jisi HHBAJIUI0B PA3HbIX

Gopm
s uneanuoos, nepeodsucarOWuUxcs Ha
Kpecaax-Kosackax, bapbepaMu pa3InaHON
CTETEHH BBIPAXKEHHOCTHU MOT'YT OBITh O-
pOTH, CTYIIEHH, HEPOBHOE, CKOJIB3KOE TI0-
KPBITHE, HETIPABUIBHO yCTAaHOBJICHHbIE
MaH/TYChl, OTCYTCTBUE IMIOPYYHEH, BEICOKOE
pacronioxxeHre MH(OPMAaLUH, BHICOKHE
MIPUJIABKH, OTCYTCTBHE MECTa ISl pa3Bo-
pOTa Ha Kpecao-KOJIsICKE, Y3KHUE ABEpHbIE
MPOEMBI, KOPHUIOPHI, OTCYTCTBUE IMOCTO-
POHHEH MOMOIIM MPH MPEO0TIECHUN Tpe-
MATCTBUN (IIpH HEOOXOIUMOCTH) M [p.
¢usnyeckne 1 UHHOPMAIMOHHBIE Oapbe-
pBI.
O WuBanup! ¢ Ha- [na uneanuoos ¢ HapyuweHusMu OnopHo-

K WNuBanuael, nepe-
JIBUTAIOLIMECS HA
KpeciIax-KoJIsICKax

pYIICHUSIMHU ogueamenvHo2o annapama  Oapbepamyl
OIIOPHO- pPa3IMYHON CTENEeHH BBIPAXKEHHOCTH MO-
JIBUTATEITHFHOTO T'YT OBITh:

ammapara 1) ot ui, nepeaBUrarouuXcsi CaMoCTOs -

TEJBHO C MOMOIIBIO TPOCTEM, KOCTHUIEH,
OIop — NOPOTH, CTYNEHU, HEPOBHOE,
CKOJIb3KO€ MOKPBITHE, HEMPABUIIBHO YCTa-
HOBJICHHBIE IAHYChl, OTCYTCTBHUE MOPYY-
HEW, OTCYTCTBHE MECT OTAbIXa Ha IMYTH
JBUKEHUS U Jp. GU3HUeCcKue 6apbepsl;

2) n7st I, HEe TEUCTBYIOMNUX PYKaAMH —
MPETISITCTBHS TIPU BBIITOJIHEHUHN IEUCTBUN
pykamu (OTKpBIBaHHE JBEpEH, CHITHE




OLIEKIbI u oOyBHM W T.I., TMOJH30BAHHE

Ipuka3 Muntpyna P® ot 29 cenrsiops 2014 r. Ne 664n «O knaccuuKanusaxX U KPHUTEPHAX, HCIOIb3YyEMBIX MPU OCYIIECTBICHUH MEIHKO-
%OLIHaJ‘ILHOﬁ SKCIEPTHU3bI TPAXAaH (eaepatbHbIMU TOCYJaPCTBEHHBIMH YUPEKACHUAMHI MEIUKO-COLMATBHOMN SKCIIEPTH3bY

Metoauueckue pekoMenaatmu Muntpyna Poccun ot 18.09.2012 «MeTtonuka nacnopTU3aluy U KIACCH(PUKALUU 00bEKTOB U YCIIYT C LEIbIO HX
0OBEKTHBHOI! OLIEHKHU 1JIs1 pa3paboTKy Mep, 00ECEeYNBAOIIMX UX JOCTYITHOCTb. MeToauueckoe mocoouey.



KpaHOM, KJIABUILIAMHU U JIp.), OTCYTCTBHE
TTOMOIIIM Ha 0OBEKTE CONMAIbHON NH(ppa-
CTPYKTYPBI IJIs1 OCYLIECTBIICHUS AEUCTBUI

pyKamu.

NuBanunrel ¢ Ha-
PYLIEHUAMU 3pe-
HUA

Lna uneanuoos ¢ uapyweHusmMu 3peHus
OapbepaMH Pa3IMYHOI CTENEHU BhIpa-
XKEHHOCTH MOT'YT OBbITb OTCYTCTBUE TaK-
TUJIBHBIX yKa3aTeled, B TOM YHUCIE Ha-
IpaBJCHUS ABWKEHHS, HHPOPMAILMOHHbBIX
yKazaresieu, mperpajbl Ha yTH JBUKCHUS
(CTOMKH, KOJIOHHBI, YIJIbl, CTEKJISIHHbBIE
IBepu 0e3 KOHTPACTHOTO 0003HAYEHUS U
Ip.); HEPOBHOE, CKOJIb3KOE MOKPBITHE, OT-
CYTCTBHME OMOILM Ha 00BEKTE COLUATIb-
HOW MHQPACTPyKTypbl A  IOJyYCHUS
nH(bOpMAIMY ¥ OPUEHTALIUU | Jp.

uBamunel ¢ Ha-
PYLICHHUSIMU CIIyXa

Jna uneanuoos ¢ uapyweHusmMu ciyxa
OapbepaMH Pa3JIMYHOI CTENEHU BbIpa-
KEHHOCTH MOTYT OBITh OTCYTCTBHE 3pH-
TEJIbHOM MH(pOPMALIMU, B TOM YHCIIE IIPH
Ype3BbIUANHBIX CHUTyallUAX  Ha OOBEKTE
COLMAIIbHOW MH(PACTPYKTYphl, OTCYTCT-
BHE BO3MOXKHOCTH MOJKJIIOUYEHUS COBpE-
MEHHBIX TEXHUUECKUX CPEJCTB peaduiiu-
TalUH (CIyXOBBIX aIapaToB) K CUCTEMaM
uHpopMaLuu (Hampumep, 4epe3 HHIYK-
IIMOHHBIE TIETIIN), JICKTPOMArHUTHBIE TI0-
MEXHU TPH TPOXOJE UYepe3 TYPHUKETHI,
CpeAcTBa KOHTPOJIS ISl JIULL C KOXJieap-
HBIMH HMMIUTAHTAMH, OTCYTCTBHE CYPJIO-
HepeBoIYMKa, TU(IOCYPA0TIEPEBOAUNKA U
Jp. MHGOPMaIMOHHBIE OapbEPHI.

WNuBanuas! ¢ Ha-
pYLIEHUSAMHA
YMCTBEHHOI'O pas-
BUTHSA

s uneanuooe ¢ HapyueHusMU yMCmMeeH-
HO20  pazsumus OapbepaMH  pa3IUYHON
CTETIeHH BBIPAKEHHOCTH MOTYT OBITh OT-
CYyTCTBUE TOHSTHOW JUIsl YCBOEHUS WH-

dbopmaiuu Ha 00BEKTE COLMATBHOW HH-
(bpacTpyKTyphl, OTCYTCTBHE IMOMOIIM Ha
00BEKTE COIMANbHOW  HH(PPACTPYKTYPHI
JUTSI TIOJTY9ICHUS MH()OPMAIIUY U OPUCHTA-
IIUU U JIP.

3. Ob0ecneueHue yca0BuUii AJ1s1 0eCIPensiTCTBEHHOI0 10CTYyNA.

3.1 B nensix obecnieueHus yciaoBui st O6€CIpensiTCTBEHHOTO JOCTYIA B 37aHUS
u nomemeauss JIOY wuWHBaIMAOB, HYXKAAIOMMXCS B CUTYallMOHHOW IIOMOIIHA B
MBJIOY nerckwuii cag koMOMHHpOBaHHOTO BUaa Ne20):
a) TIOJArOTORJICHBI TAPKOBOYHBIE MECTA JJIsl aBTOTPAHCIIOPTA JIWI] C OTPAHUYEHHBIMU
BO3MOKHOCTSIMU,
0) 31aHUs ¥ TOMEIICHUST 000PY/I0BaHbI JIEMEHTAMU JOCTYMHOCTHU (IMaHAYCHI, MO-
PYYHH, IIUPOKHUE IBEPHBIC TPOEMbI, KHOIIKA BhI30Ba MEPCOHAJIA U JP.) B COOTBETCT-

BUM C TPeOOBAaHUSIMH K JOCTYMHOCTH CPEIbl I MaIOMOOWIBbHBIX TpaxkaaH CII
59.13330.2012, TOCT P 51671-2000, ’'OCT P 52875-2007;



I') 30HBI OKa3aHUS YCIYT U CAHUTAPHO-TUTHUEHUYECKUX MTOMEIIEHUI 000py10BaHbI
AJIEMEHTaMU JIOCTYITHOCTH B COOTBETCTBUU C TPEOOBAHUSIMHU K CAHUTAPHBIM KOMHA-
TaM J1JIs1 MAJIOMOOMIIbHBIX TPYII HACEJICHUS;

1) AIMEIOTCS B HAJIMYUU TEXHUYECKHUE CPEICTBA peaduINTalNY, TIO3BOJISIOLIHE T1e-

PCABUTATLCA BHC U BHYTPU 3aHUA;

3.2 TpeGoBanus K 00ECIEUECHUIO YCIOBUH AJIsi OECTIPENSTCTBEHHOTO JOCTYTA B
3/IaHUSAX U TOMEIIEHUSX UHBAJIUIOB M0 KaTETOPUsIM MPUBEACHBI B Ta0IHIIE 2.

TpeOoBanus k o0ecnevYeHUIO YCJI0BHM 11l OeCIPensATCTBEHHOI0 J0CTYNA B
31aHUSA U MIOMelleHNs MHBAJIU/IO0B 10 ajJpecy:

CepaJioBckas
[Tnonepckuii-1A

obnactp,[Ipuroponnsiii  paiioH, c.

Huxkono-IlaBnoBckoe, mep.

Taoauna 2

Hanuuune npucnoco61eHHOM BXOIHOM
TPYIIIBI 3AaHUS U1 MHBATUAOB (TTaHTyChI
U JpyTrHe YCTPOUCTBA U MPUCIIOCOOTIECHU)

Bxon B 3maHue o0opyJ0BaH IaHIyCOM,
CTYNEHU U IIJIONIA/IKa BXO/a B 3/IaHUE C
MPOTUBOCKOJIB3SIIUM MTOKPBITHEM.
NmeeTcss mapKoBKa JJii TPAHCIIOPTHBIX
CPEICTB MHBAJIHJIOB.

BxonHble IBEpH HE UMEIOT ITOPOTOB,
HMEIOT ITUKTOTPaMMy, 000PYyT0BaHBI
3BOHKOM.

Hanuune BO3MOXKHOCTEM TIEpEMEIICHUS
WHBAJIWJOB BHYTPU 3AaHus  (IPHUCIIOA
co0JIeHHE KOPUAOPOB, JIECTHUIL U T.1.)

Ha nectHruHBIX nponérax Mexay 1-M u
2-M DJTaXXOM YCTaHOBJEHBI Ilepuia ¢
JIByX CTOpOH. B 3nmanum oOopyaoBaHbl
30HBI OTJbIXA AJI1 00JIETYeHUS
NEepEeABMKEHUS] MaJIOMOOMIIBHBIX TPYIIIT
Hacenenus. I T.x.

Hanuuue cnenpaibHO 000py10BaHHBIX
CAaHUTAPHO-TUTMEHUYECKHUX TOMEIIEHUN
Ui MHBANIWIOB (Tiepuia, MOPYYHH,
CHELUAIN3UPOBAHHOE CAaHTEXHUUYECKOE
obopymoBaHue U T.1.)

CAaHUTAPHO-TUTUEHUYECKAsT KOMHATa,
o0o3HaueHHas nukTorpammoin. Komnata

OCHallleHa CaHUTAPHO-TEXHUUYECKUM
000pyOBaHUEM, MOPYYHSIMH,
KPIOUYKaMU  JUISL  OJAEKIbl, OTKUIAHBIMU
CTYJIbYHUKAMH, KHOTIKOM BBI30Ba

NIepCOHAJA U T.II.

OcHaienue 31aHui U COOPYKEHUU
CUCTEMaMH ITPOTUBOINOXKAPHON

Bce mnomenieHnss OCHalIEHbl MPOTHUBO-
MMOYKapHOW 3BYKOBOM CHUTHAJIM3ALMEN C

CUTHAJIM3AIIMM M OMNOBEUICHHUS  C | OMOBEILICHUEM JIFOJEH MPU MOXKape.
Ty OIUPYIOIUMH CBETOBBIMU
YCTPOMCTBAMU

OcHarmenue 31aHuii HTHPOPMAITMOHHBIMHU
YCTPOUCTBAMHU, TaOJIO C TAKTUIILHOU
(mpocTpaHCcTBEHHO-pEIbe(HHON)
uHpopmalmen u p.

pa3MelIeHbl  CTEHAbl C  JIOCTYIHOMU
uHpopmamuern 00 yciyrax. Bcee
Ha3BaHUSA W  HOMepa  IOMEHICHUH
TyOJIUPYIOTCS MMUKTOTpaMMaMu u
TaKTUIHHBIMU TaOJIMIKaMH,

BBITIOJIHCHHBIMU TipudTOM bpaiinsg u T.1.




3. AJITOPUTM OKAa3aHHsI CUTYAI[HOHHOM MOMOIIH MHBAJIUAAM

4.1 CutyaniuoHHasi IOMOIb HHBAJHNAY € KOJIOM «K»

4.1.1 Opranuzaunonnsie meponpustuss MBJIOY nerckuii cag Ne20:
a) Ha CTOSIHKE aBTOTPAHCHOPTHBIX cpencTB okoyio JIOY Heo0Xoaumo  BBIACIUTH
MecTa, I TapKOBKU CIEHHATbHBIX aBTOTPAHCHOPTHBIX CPEACTB HHBAJIUIOB,
KOTOPBIC HE IOJKHBI 3aHUMAaTh UHbIE TPAHCIIOPTHBIE CPEJICTBA;
0) B JIOY HazHauaeTcs COTPYIHUK, CIIOCOOHBIN MOMOYb MHBATUAY Ha KOJSCKE BOUTH
U BBIUTH M3 3/aHMs, NIOMOYb €My MpU NEPE/BIKCHUM BHYTPU 3JaHUS, MOAHSITH
MHBAJIK/a Ha KOJISICKE Ha HYXKHBIN 3TaX;
B) Ha 3/IaHMM KOpIlyCa YCTAHABJIMBAETCS KHOIMKA BbI30BA CIIYKObl MOMOIIU U
KOHTaKTHbIA TejedoH, MpOoAYOIMPOBAHHBIM Ha CIEUUATBHBIX HHPOPMAIMOHHBIX
Ta0JIMUKax;
') HAAMKUCH Ha 3[JaHUW U BHYTPH MPEACTABJICHBI B JISTKOYUTAEMOUN U TOHATHOU (opme
U pa3MEIIEHbl C YYETOM UX JIOCTYHNHOCTH [JI1 MHBAJIHUJIOB — HA YPOBHE CHUJSIIETO B
KOJIICKE MHBAJIN]IA;
n) B MBJIOY Ne20 nmerorcst B HaIU4Iuu peadminTalmoOHHas TEXHUKA, B TOM YUCJE U B
(bU3KYIBTYPHO-03I0POBUTEIBHBIX TOMEIICHUSX.

4.1.2 TIlpm HaxoxaeHMd UHBaIMAA ¢ KogoM «K» B yueOHBIX U
MPOM3BOJACTBEHHBIX MoMenieHusIX JJOY emMy OKa3bpIBalOT CUTYAIMOHHYIO TOMOIIb:
a) TP BXOJI€ U BBIXOJE U3 31aHUS;
0) pu nepeMeIeHu BHYTPH 3[aHusl, IIPU MOABEME U CITYCKE C JIECTHUIIBI;
B) B rapiepo0e — MoMo4b pa3ieThCs U OACThCS (IPU HEOOXOAUMOCTH U BHYTPH
MIOMEIIICHUS);
T') B CTOJIOBOM U Oy(eTe — JocTaTh U MOCTaBUTh HA CTOJI HEOOX0AUMOe OJII0JIO0;
1) IpY TIOCEIIICHUH TyaJieTa, TP HEOOXOIUMOCTH.

4.1.3 JleiictBusl TepcoHala NpPU OKa3aHUM CUTYAllMOHHON TMOMOIIK B
COOTBETCTBHUM C KOJAMU KaTEropyuil HHBAJIUIHOCTH.

4.1.3.1 Anmunuctpatop (CTOpOXK):
a) 1O MOHHUTOPY BHJACOHAOJIOACHUS BHUIUT TOCETUTENSI C OrpaHUuYEHUEM
Mepe/IBIKEHUST (Ha KOJISICKE, KOCTBUISIX), BBIXOJUT Ha YJIHUIlY, OTKPHIBAET BXOJHBIC
JIBEpHU;
0) WHBAIMIY HA KOCTBUISAX MPEIOCTABISET KPECIO-KOJISICKY MpPU BXOJAE B 3JaHUE,
OKa3bIBACT MOMOIIL TIPU MIEPEMEIIEHUN B KPECTIO-KOJISICKY;
B) OKa3bIBaET MOMOIIL IIPU BXOJI€ B 3/IaHUE;
I') YTOUHSET, B KAKOM MOMOIIM HYKJAeTCsl IOCETUTENb, LIeib nocemenus 0V,
1) co00IIIaeT COTPYAHHUKY CITykO0bI oMoty o nocerieanu JJIOY mocerurens
C OTPaHUYCHHUEM TIEPEABUKEHHUS;
€) OKa3bIBaeT MOMOIIIb MpH Bbixojae u3 J1OVY.

4.1.3.2 CoTpyIHUK CITyObI TOMOIIIH:
a) OKa3bIBAIOT IMOMOIIH TIPU OJICBAHUU U Pa3/ICBAHUM;
0) B cimydae HEOOXOJUMOCTH OKa3bIBAET MOMOIIb MPU MEPEABUKEHUU BHYTPH 3/1aHUA,
CONPOBOK/IAET MO KaOMHETaM, COITPOBOXKIAET JI0 Tapiepooa;



B) OKa3bIBAET IMOMOILIb [IPU OJICBaHUHU;
I') Ip1 HEOOXOIUMOCTH OKa3bIBAET MIOMOIIb IPU MTOCEIICHUH TyaleTa;
1) TIpY TOCEIIeHUH (PU3KYIBTYPHO-03A0POBUTEIBHBIX coopyxkeHuit JIOY oka3biBaeT
MOMOILIb TPH NEPEOJEBAHUM M MPUHATUM TUTHEHUYECKUX mpouenyp (mo
HEOOXOUMOCTH).

[TpaBmiia moBeneHus: Ipu OOLICHUH C JIIOJbMHU, MUCTBITHIBAIOIIUMUA TPYAHOCTH
IIPY [IEPEBIKEHUH, IPUBEACHBI B IPUIIOKEHUH A.

4.2 CutyaniuoHHAasi NIOMOIIb HHBAJHUAY € KOAOM «C»

4.2.1 Opranuzanuonnsie meponpusatuss MBIOVY nerckuii cag No20:
a) TIpU BXOJIC B 3J]aHHE pa3MeEIllCHAa TaKTWIbHAs TUIMTKAa M 3ByKOBas WMH(poOpMaIus, a
uHpopManss BHYTpU 3AaHUs uHpopmarus mnpoayoaupoBaHa bpaitnepoBckum
TEKCTOM.
b) B IOY umeercs cnenuanbHasi TOCy1a JIs CJEMBIX, KOTOpasi MO3BOJISET UHBAIUAAM
€CTb CAMOCTOSITEILHO.

422 TIlpm HaxoxaeHud uUHBaIHAA ¢ KogoM «C» B y4eOHBIX U
MPOM3BOJACTBEHHBIX MoMenieHusX JJIOY emMy Oka3pIBaeTCsl CUTYAIlMOHHYIO TOMOIIb:
a) TP BXOJI€ U BBIXOJE U3 3aHUS;
0) npu nepeMenieHuy BHYTPHU 31aHUS;
B) IIPU TTOABEME U CITYCKE C JISCTHHIIBI,
T') B Tapjiepode — Mpy pa3ieBaHUU U OJCBaHHH;
1) B CTOJIOBOM U OyeTe — JOCTaeT U CTABUT HA CTOJI HEOOXOAMMOE OJI1010;
€) Ipu HeoOXOAMMOCTH OKa3bIBA€TCS MIOMOIIb B TyaJleTe.

4.2.3 JlelicTBUsT TIepCOHAIa TMPHU OKA3aHUM CUTYallMOHHOW IIOMOIIMA B
COOTBETCTBHMH C KOJIaMU KaTErOpUi MHBAJIMIHOCTH.

4.2.3.1 AnmunuctpaTtop (CTOpOX):
a) MO0 MOHUTOPY CHUCTEMbl BHUIACOHAOIOACHUS HAOMIOJAET 3a TIOCETUTENIEM C
OTPaHUYCHHUEM TIEPEABUKCHUS;
0) BCTpedaeT CJIeNoro MHBAJIK/Ia Ha yiulle (Ha BXOJE B 3/1aHHE);
B) OTKPBIBAET BXOJIHbIE JIBEPH;
') TOMOTaeT BOMTH B 3J]aHHCE;
1) OepeT MoCeTUTENs MOl JIOKOTh U COMIPOBOXKIAET A0 COTPYIHUKA CITY>KOBI OMOIITH,
Py HEOOXOIUMOCTH 3HAKOMHT MHBAJIKIA CO BceMu Haamucsimu B JIOY;
€) OKa3bIBACT MTOMOIIb MPU BBIXOJI€ U3 3AaHUS;
K) TpU HAIMYMK Y HWHBaJIuAa COOAKH-TIPOBOAHMKA — OKAa3bIBaeT IIOMOIIL IIPH
MPOryJIKe COOAKH.

4.2.3.2 CoTpyaHUK CITy>KObI TIOMOIITH:
a) ToMOoraeT MPH OJICBAHUH U Pa3/ICBaHUU;
0) npu HEOOXOAMMOCTH 3HAKOMHUT cO BceMu Hajanucsamu B 10V, He 1y0nrpoBaHHBIMU
mpudToM Opailiis UK TOI0COBBIM HHGOPMATOPOM;
B) COITPOBOKJIACT JI0 HY’)KHOTO KaOMHETa, MPUICPIKUBAs €ro MO/ JJOKOTh;
I') OKa3bIBAIOT MTOMOII[L ITPH OPUCHTAIIUU B IOMEILICHHUH.

[IpaBuwia moBeneHuss Mpu OOIIEHUH C JIIOJBMHU, HMEIOIIMMHU IIJIOX0€ 3pEHue,
MIPUBEJICHBI B MPUIIOKEHUU A.
4.3 CuryauMoHHAasi IOMOIb HHBAJIHUAY € KOA0M «O»
4.3.1 Opranuzanuonnsie Mmeponpuatuss MBJIOY nerckuii cag Ne20:



a) uist 00JeryeHusl BXoJa 1 BbIXOJIa B TIOMELICHUSIX HEKOTOPBIC ABEPU OTKPBIBAIOTCS
aBTOMATUYECKH, IPU OTCYTCTBUH aBTOMAaTHYECKH OTKPBIBAIOLICHCS TBEPH, COTPYAHUK
CIIy>kObI TIOMOIIIM OTKPBIBAET U 3aKPBIBACT JIBEPh, BCE PYUKU JABEPEH B MOMEIICHUIX
[IUPOKUE;

6) B JOY wumeercs crmeunuanbHas CTOJOBas TMocyda (Tapeiakd ¢ BBICOKUMU
OopTHKaMH), a TaK)KEe TEXHUYECKHE CPEICTBA peadMINTallMU, TOMOTAIOIINE UHBATUIY
C HapylIeHHMEM BEPXHUX KOHEYHOCTEW BBINOJHATH pa3iuyHble JCHCTBUSA
CaMOOOCITYKUBAHUS CAMOCTOSITEIHHO;

B) cHenuaibHble TyaneTHble komHaTel B JIOY ocHalieHbl HOXHBIM WA
aBTOMATUYECKUM CIIYCKOM BOJIbl, CEHCOPHBIM CMECHUTEIIEM B PaKOBHUHE, CEHCOPHOMU
CYLIWJIKOM IS PYK.

43.2 Tlpu HaxoxJIeHMHM HWHBaIMAAa C koaoM «O» B y4eOHBIX U
MPOM3BOJACTBEHHBIX TomeneHus X JJOY eMy oka3bIBalOT CUTYyallMOHHYIO TOMOIIb MpU
BCEX JICUCTBUSX, BHITIOJHAEMBIX PYKaMU:

a) TP BXO/I€ U BBIXOJIE U3 3/1aHNUs, OTKPBIBAHUH U 3aKPHIBAHUU JIBEpEH;
0) B rapaepo0e — npH pa3eBaHUM W OJIEBAHHMH, B PA3[E€BaJIKE CIHOPTUBHOIO 3ajla —
MOMOYb IEPEOJIETHCS B CIIOPTUBHYIO (hopmy;

4.3.3 JledcTBUS TepCcOHANa TMPH OKA3aHUU CUTYAlMOHHOM TIOMOIIM B
COOTBETCTBHUH C KOJJAMH KaTeTOpUN WHBAIHTHOCTH.

4.3.3.1 agmuHUCTpaTOp (CTOPOK):

a) IO MOHUTOPY CHCTEMbI BUJCOHAONIONECHUS BUANUT MOCETUTENS C OFPAaHUYECHUEM B
CaMOOOCITYKUBAHHH,
0) BcTpeyaeT MHBAJIM/IA HA yiuIile (Ha BXOJIC B 3/1aHUE);
B) OTKPBIBAET BXOJAHBIC JBEPH;
I') IOMOTaeT BOMTH B 37aHUE;
1) IPUTJIAIIAET COTPYAHHUKA CITYKObI TOMOILIH;
€) OKa3bIBaeT MOMOIIIb MTPH BBIXOJIE U3 3aHMS.
4.3.3.2 COTpyAHUK CITy>KOBI TOMOIITH:
a) IOMOTAET MPH OJICBaHUH U pa3cBaHNM,
0) CONMpOBOKAAET A0 HYKHOTO KaOMHETA.

4.4 CutyaliluOHHAs TOMOIIb MHBAJNAY ¢ KOAOM «I'»

4.4.1 VlaBanua riryxoi, mpu ¢GopMaibHOM OOIIEHUHU HYXKJIAETCS B yCIIyrax
cypronepeBoauuka. IIpm OTCYTCTBHM CypAONEpEBOAYHMKA CUTYAIIMOHHAS IOMOIIb
UHBAIMAY OKa3bIBa€TCsi BO BCEX IIOMEIICHUSAX, [JI€ OTCYTCTBYET NHMCbMEHHAas
uHdopmarus 00 yciyrax, nmpeaocrapiseMmbix JJOY.

4.4.2 Tlpn nmanoBom nocemennn JJOY unBammmy ¢ kogoM «M» HE0OX0oauMo
3apaHee oOpaimaeTcsi B CiIyXOy MOMOIIM CTyJEHTaM 3a CypJONEepEeBOJAYMKOM WU
COMPOBOXKIAIOIIUM JIUILIOM.

4.4.3 Bo Bpems npeObiBanus naBaiuaa B JJOY cypaonepeBodrK COMpoOBOXKAAET
uHBamuAa 1o Tteppuropur JIOY, 3HaAKOMUT C TUCBMEHHOM HHQpOpMalUend o
npoBoguMbIX B JIOY MeponpusTHsiX, y4acCTBYET B MPOBEIECHUU PEaOMINTAMOHHBIX
MEPOTIPHUATUN, OKA3bIBASI YCIYTH IO CYpAONEPEBOY.

4.45 Ilpu OTCYTCTBUM CYpAONEPEBOJUMKA COTPYAHUK CIY>KObl TMOMOIIM
3HAKOMUT HHBAJIWJA C T[HUCbMEHHOW uH(poOpMalMell o TMOopsAKe OKa3aHus
0o0pa30BaTeNbHBIX YCIYT U IPYrod 3amnpaimBaeMoi HHBAIUIOM HH(OPMALIHH.



4.5 Cumyayuonnasa nomouwypb uH8AAUOY C KOOOM «Y»

4.5.1 Opranu3alMOHHbBIE MEPOIIPUATHSL:

a) oOecrnedyeHue JOCTYIHOM, TIOHATHOM [iJIi yCBOeHHMs wuHMoOpManuu o0
OKa3bIBAEMBIX YCIIyTax;

0) opraHmu3aIys COMPOBOXKICHUS JJIs1 OKa3aHUsI HEOOXOUMBIX YCIIYT

5.5.2 JleficTBUS IepcoOHaJIa MPU OKA3aHUKM CUTYallMOHHOM TOMOIIY B COOTBETCTBUU
C KOJIaMH KaTerOpHvil THBAJIUTHOCTU

5.5.2.1 Corpynnuku MBJIOY perckuii cag No20:

a) pa3bsICHAIOT HH(pOpMaIio o npegocTaBieHuu yciayr J0VY;

0) COPOBOXKAAIOT 0 HYKHOT'O KaOMHETa YUPEKICHUSI.

4. OTBETCTBEHHOCThH

6.1. MBJIOY nerckuii cag Ne2() HeceT OTBETCTBEHHOCTb MEpPE] MHBAIUIOM 3a
YOBITKM W MOpAJbHBIA Bpell, NMPUUYMHEHHBIE €My BCIEJICTBHE HEOKa3aHUS WIH
HECHAQJICKAIIEr0 OKa3aHWs €My YCIyTrM, HapylIeHWs €ro IMpaB W 3aKOHHBIX
WHTEPECOB, B TOM UHCIE pasrJalieHus €ero MNepCOHAIbHBIX JIaHHBIX U
WCIIOJIb30BaHUS COTPYAHUKAMHU aKaJIEMHUH CBOETO CITY)KEOHOTO TOJIOKEHHS B LIEIIIX
HECOOTBETCTBYIOIIUX UHTEpPECaM MHBAIUIA.

6.2. Jlust oOecrieueHus MHBAJIWJaM JOCTyNa HapaBHE C JAPYTHUMH K OOBEKTaM
JIOY  coTpynHMKaM HEOOXOJMMO OKa3blBaTh CHUTYallMOHHYKO IIOMOIINb B
3aBUCHUMOCTH OT BHJIa M BBIPAXXEHHOCTH HMEIOIIETOCs y WHBAIWAAQ HapYIICHUS
3I0POBbSI C yuyeTOM OYKBEHHOrO KOJa W TOM CHUTyalluu, B KOTOPOM HaXOIUTCS
WHBAJIM]I.

6.3. Ilpu okazaHum cuTyallMoHHOW momoiu paboTHukn JOY o0s3aHbI
coOloaTh W 3allMINAaTh TpaBa W HHTEPECHl HWHBAIMJIOB U O00ECIeYHBaTh
KOH(PHUACHIIMAIBHOCTh TEPCOHAJIBHBIX JIAHHBIX HM CBEACHUH O COACp)KaHUU
OKa3bIBAEMBIX UM YCIIYT.



[Ipunoxenue A

INPABUJIA ITOBEAEHUS 1P OBINEHUN C UHBAJIMIAMU

Obowue npaguna smuKkema npu 00UEeHUU C UHBATUOAMU

1. Obpawenue k uenogexy: KOraa Bbl pa3roBapUBacTe ¢ MHBAIUAOM, OOpalaiTech
HETIOCPEACTBEHHO K HEMY, a HE K CONPOBOKIAAIOIIEMY WU CYpPAONEPEBOAYHKY, KO-
TOpPBIE PUCYTCTBYIOT IIPH Pa3roBOPE.

2. Iloosicamue pyku: KOTJA Bac 3HAKOMSAT C MHBAJINJOM, BIIOJHE €CTECTBEHHO IIO-
XKaTh €My PYKY: JIa)K€ T€, KOMY TPYJIHO JIBUTaTh PYKOM WJIM KTO MOJIb3yETCS MPOTE-
30M, BIIOJIHE MOTYT MOKaTh PYKY — IPaBYIO WX JIEBYIO, UTO BIIOJIHE JOIYCTUMO.

3. Hasvigatime cebs u opyaux. KOT/ia Bbl BCTPEYAECTECHh C YEIOBEKOM, KOTOPBIH IJI0-
XO WJIM COBCEM HE€ BMJHUT, 00s3aTEIbHO HA3bIBalTE ceOs M TeX JIoJed, KOTOpbIe
npunuid ¢ Bamu. Ecnu y Bac obmias Oecena B rpymme, He 3a0bIBaliTe MOSICHUTD, K
KOMY B JaHHBII MOMEHT Bbl OOpaIlaeTech, U Ha3BaTh ceOsl.

4. Ilpeonooicenue nomowu: €Cv Bbl MpeJIaraeTe MoMoIllb, KAUTE, TOKA €€ IPUMYT,
a 3aTeM CIpalluBaiTe, YTO U KaK JeNaTh.

5. AdexsamHnocmy u 8esciu8ocmy: 0OpAARTECh C B3POCIBIMUA UHBAIIAIAMHU KaK

¢ B3pocibiMU. OOpamaitech K HUIM M0 UMEHHU U Ha Thl, TOJIBKO €CJIA BBl XOPOILIO
3HAKOMBI.

6. He onupaiimecv nHa Kpecno-KOaACKy: ONUPATHCS WIA BUCHYTh Ha YbEH-TO MHBA-
JUAHOU KOJISICKE — TO K€ CaMO€, YTO OMMUPATHCS WM BUCHYTh Ha €€ oOianarene, u
3TO TOXE pasapaxkaer. MHBanuaHas KOJSICKA — 3TO 4acThb HENPHKACAEMOTI0 Ipo-
CTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.

7. Bhumamenvrnocms u mepneaugocms: KOT1a Bbl pa3sroBapuBaCTE C YEIOBEKOM,
MCIIBITHIBAIOIINM TPYAHOCTH B OOILIEHHUH, CIYIIANTE €ro BHUMATENbHO. bynpre
TEpPIIETUBBI, KAUTE, KOTJa YEJIOBEK caM 3aKOHUYUT ppa3y. He nmonpasisiite ero u e
JOTOBapHUBanTe 3a HETO. HUKOT1a HE MPUTBOPSIMTECH, YTO BBl IOHUMAETE, €CIIU HA
caMoM JieJie 3To He Tak. [IoBropuTe, 4TO BBl OHSUIH, 3TO IIOMOXKET YEIOBEKY
OTBETUTh BaM, a BaM — IOHSATH €rO.

8. Pacnonooicenue 0ns 6ecedvl. KOT/ia Bbl TOBOPUTE C YEIIOBEKOM, MOJIB3YIOIIUMCS
MHBAJIUIHOM KOJISICKOM WJIM KOCTBUISIMH, PACIOJIOXKHUTECH TaK, YTOObI Ballld U €T0
riia3a ObUIM Ha OJIHOM YPOBHE, TOT/Ia BaM OyJeT Jerye pa3roBapuBarh. PasroBapu-
Basi C TEMHU, KTO MOXKET, YATATh MO I'ydaM, pacroiokUTeCh Tak, 4ToObl Ha Bac ma-
Jajn CBeT, U Bac ObLIO XOpOoIIo BUAHO, ITOCTapaiTech, 4ToObl Bam Huyero (exa, cu-
rapeTbl, pyKu), He MEIaJo.

9. Ilpusneuenue HUMaHUs 4enoeeka: 4ToObl NMPUBJIEYb BHUMAHUE YEJIOBEKa, KOTO-
PBIH TUIOXO CIIBIIIUT, OMAIIUTE €My PYKOW WJIM NoxXJjionante nmo miedy. CMoTpuTe
€My MpsSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUAY, YTO HE BCE JIFOJIHU, KOTO-
pbI€ TUIOXO CJBIIIAT, MOTYT YUTATh MO ry0am.

10. He cmywaumecs, ecnv cliydailHO TOMYCTUIN OIJIOITHOCTb, CKAa3aB « Y BUAUMCS
win «BpI crplman 06 3ToM. .. 7» TOMy, KTO HE MOKET BUAETh WU CJbIIATh. Takxke
pa3paboTaHbl MpaBuUia ITUKETA JIJIs JIUIL C Pa3HbIMU PaccTpOUCTBaMU (DYHKIMMA Op-
ranu3Ma. CnMcoK MpaBuil JOCTaTOYHO BENMK. Eciin cCOMHEBaeTech, pacCUMThIBANTE
Ha CBOM 3/1paBblii CMBICI U CHOCOOHOCTh K COYYBCTBUIO. OTHOCUTECH K JAPYromMy



YeJI0BEKY, Kak K cebe caMoMy, TOUHO TaK )K€ €ro yBa)kalTe — M TOTJja OKa3aHUe yc-
JYTH B YUPEKACHUU U oO1IeHne 0yayT 3¢ (HEeKTUBHBIMU.

Ilpasuna smuxkema npu odueHuU ¢ UHBATUOAMU, UCHBIMBIEAIOUWUMU MPYOHOCMU
npu nepeodsusceHuu:

e [lomHHTE, YTO MHBANUAHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnmokaunBaiiTech Ha Hee, HE TOJKaWTe, HE KJIAUTE HA Hee Horu 0e3
paspenieHusi. HauaTe KaTUTh KOJSICKY 0€3 cOTjlacusi MHBAIKMIa — TO ke caMoe, YTO
CXBaTUTh U MIOHECTH YEJIOBEKA O€3 €ro pa3perieHus.

e Bcernma crpammusaiite, Hy’KHa JIM IIOMOILIb, IIPEXKIE YeM oka3arthb ee. [Ipen-
JlaraiTe MOMOIb, €CIM HYKHO OTKPBITH TSDKEIYIO JBEPb WM MPOWTH MO KOBPY €
JUIMHHBIM BOPCOM.

e Ecuwm Bame MMPCAJIOKCHUC O ITIOMOIIU IIPUHATO, CIIPOCHUTEC, YTO HYKHO JIC-
JJaTb, 1 YCTKO CJ'ICI{}’I?ITG HHCTPYKIHAM.

e Ecam Bam pazpemriiy nepeiBUraTh KOJSICKY, CHadalla KaTUTE €€ MEIJICH-
Ho. Kossicka OpIcTpo HaOMpaeT CKOPOCTh, U HEOKUJAHHBII TOIYOK MOKET MPUBEC-
TH K TIOTE€PE PaBHOBECHSI.

e Bcerga nuyHO y0OexgalTech B JOCTYIHOCTH MECT, IJI€ 3alUIAHUPOBAHBI
MEpPONpUATHA. 3apaHee MOUHTEPECYHTECh, KAKUE MOTYT BO3HUKHYTh IPOOJIEMBI WU
Oapbpepbl U KaK UX MOXKHO YCTPAHUTb.

e He HaJ0 XJIOIIAaTh YCJIOBCKA, HAXOAAIIICTOCA B HHB&JIHIIHOﬁ KOJISICKE, 110
CIIMHC WJIA 110 IIJICYY.

e Ecau BO3MOXHO, pacnoyio)KUTECh TaK, YTOOBI Ballld JUIla ObUIM HA OJTHOM
ypoBHe. M30eraiiTe moioKeHus1, Ipxu KOTOPOM BallleMy COOECETHUKY HYKHO 3ampo-
KHUJIBIBATh TOJIOBY.

e Ecau cymecTByIOT apXUTEKTypHbIE Oapbephl, IPEIYNPEAUTE O HUX, YTOOBI
YEJI0BEK UMEN BO3MOXXHOCTb IPUHUMATh PELICHUS 3apaHee.

e [lomMHuTE, YTO, KaK IPABUJIO, Y JIOJEH, UMEIOIINUX TPYIHOCTH IIPHU IIEpe-
JIBUKEHUU, HET MPOOJIEM CO 3PEHUEM, CIIyXOM U MOHUMAHUEM.

e He nymaiite, 4yT0 HEOOXOIUMOCTD MOJB30BATHCSA UHBATUIHON KOJSICKON —
3TO Tpareaus. ITo crnocod cBOOOIHOIO (€CIIM HEeT apXUTEKTYPHBIX 0apbepoB) mepe-
NBWKEHUS. ECTh 101U, TTOJB3YIOIIUECS UHBAJIMIHON KOJISICKOW, KOTOPBIE HE yTpa-
THJIA CTTOCOOHOCTH XOJIUTh U MOTYT IEPEIBUTATHCS C TIOMOIIBIO KOCTBIICH, TPOCTH
1 T.11. KoJISICKM OHM MCTIONB3YIOT JJIsl TOTO, YTOOBI SKOHOMUTD CHUJIBI M OBICTpEe T1e-
peaBUTaTHCS.

Ilpasuna smuxema npu odwieHUU C UHBATUOAMU, UMEIOWUMU HAPYUIEHUE 3De-HUe
WU He3PAUUMU:

e [Ipemraras CBOIO IMOMOIIb, HANPABISIUTE YEJIOBEKA, HE CTUCKHUBAMTE €ro
PYKy, UIUTE TaK, KaKk BBl OOBIYHO XoAuTe. He Hy)KHO XBaTaTh CIIEMOTO YeoBeKa U
TAIATh €T0 32 COOOM.

e Onuimrte KpaTko, I/e Bbl HaxoauTech. [IpenynpexaaiiTe o NpensTCTBUSIX:
CTYTICHSIX, JTyXKaX, ssMaX, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

e cnonb3yiiTe, €cliv 3TO YMECTHO, (hpasbl, XapaKTepU3yIIIue 3BYyK, 3amnax,
paccrosinue. Jlenurech yBUIACHHBIM.



e (OpamaiTech ¢ co0aKaMU-TIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JOMAIII-
HUMH >KMBOTHbIMU. He komanmyite, HE Tporaite W He Hrpante ¢ coOaKou-
MIOBOJIBIPEM.

e FEcuu Bel coOMpaeTech YUTaTh HE3PAUEMY YEJIOBEKY, CHauala Mpeaynpeam-
Te 00 3TOM. ['0OBOpHTE HOpMaIBLHBIM TOI0cOM. He mporryckaiite nHpopMaIuio, eciiu
Bac 00 3TOM He MOIMpPOCST.

e Ecau 3T0 Ba)XHOE MUCHMO WM JOKYMEHT, HE HYXKHO JUIsl YO€IUTEIbHOCTH
JaBaTh €ro norporath. [Ipu 3TOM He 3aMeHsliTe yTeHue nepeckazom. Korga Hespsi-
YUl 4eoBeK JMOJDKEH MOAMHMCATh JIOKYMEHT, IIpoYHuTaiTe ero obsizarenbHo. MHBa-
JUAHOCTh HE OCBOOOXKTACT CIIEMOTO YeJIOBEKa OT OTBETCTBEHHOCTH, OOYCIIOBIICH-
HOU JTOKYMEHTOM.

L Bcema O6paHIaﬁTCCB HCIIOCPCIACTBCHHO K YCJIOBCKY, JaKC CCJIM OH BAC HC
BHAIUT, 4 HC K CT'0 3PpA4YEMY KOMIIAHBOHY.

e Bcerna Ha3pIBalTe ceOsl ¥ MPEACTABISUTE APYTUX COOCCETHUKOB, & TAKKE
OCTaJIbHBIX MPUCYTCTBYIOIINX. ECIIN BBl XOTUTE MOKATh PYKY, CKOKUTE 00 ATOM.

e Korza BbI peuiaraeTe HE3psYEMY YEJIOBEKY CECTh, HE YCaXKUBAWTE €ro, a
HaIpaBbT€ PYKYy Ha CIIMHKY CTyJa WIH MOJUIOKOTHUK. He BoauTe 1Mo moBEpXHOCTH
€ro pyKy, a JaiTe eMy BO3MOKHOCTb CBOOOJHO IOTporaTh npeamer. Eciau Bac mo-
IPOCUIIM TIOMOYb B3SITh KaKOW-TO NPEIMET, HE CIEAYET TSHYTh KUCThH CIENOro K
MIpEeAMETY U OpaTh €ro pyKoil 3TOT NpeaMeT.

e Kor/a Bbl 00IIa€TECH C TPYNIION HE3PSUUX JIIO/ICH, HE 3a0bIBalTE KaXK bl
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00paIllaeTeCh.

e He 3acrapnsiiTe Bamero codeceHUKa BEIaTh B MyCTOTY: €CJIU BbI MEpe-
MEIIAETECH, IPEAYIIPEIUTE ETO.

e BronHe HOpMaIbHO YHOTPEOJSTH CIIOBO «CMOTPETH». [ HE3psiuero ue-
JIOBEKA 3TO 03HAYAET «BUAETh PyKaMM», OCS3aTh.

e 30eraiiTe pacmiblBUaTHIX ONPEIAEICHUN U MHCTPYKUUNA, KOTOPbIE OOBIYHO
CONIPOBOKJIAOTCS KECTAMM, BBIpAKEHHUM Bpose «CTakaH HaxXOAUTCS T'IE-TO TaM Ha
ctosne». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOJIa.

e Ecau Bl 3aMEeTHIIH, UTO HE3PSIUMN YeJIOBEK COMIICS C MaplIpyTa, HE yIpaB-
JSUTE €ro ABMKEHUEM Ha PACCTOSTHUU, MTOJAOUINTE U OMOTUTE BbIOpAThCA Ha HYXK-
HBIA ITyTh.

e [lpu cnycke WM noabeMe N0 CTYIIEHbKaM BEIUTE HE3PSAUYEro NEPIEHIUKY-
nspHO K HuUM. [lepenBurasce, He AenanTe pbIBKOB, pe3kux ABwxkeHui. [Ipu compo-
BOKJICHUU HE3PSUEro YeJOBEKa He 3aKja/ibIBaliTe pyKH Ha3aJ — 3TO HEYJO00HO.

Ilpasuna ymuxema npu odweHUU ¢ UHBATUOAMU, UMEIOUIUMU
Hapyuwienue cayxa:

e PaszroBapuBas C 4YEJIOBEKOM, Y KOTOPOTO IJIOXOU CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aremHsiiTe CBOE JIMIIO U HE 3aropa’kuBaiiTe ero pykamu, BOJIOCAMU WM
KaKUMH-TO MpeaMeTaMmu. Baiil cobece THuK T0KEeH UMETh BO3MOYKHOCTD CIISTUTD 3a
BBIpaKEHUEM BAIIEro JUIA.

e (CymecTByeT HECKOJIKO THUITOB U CTENeHEH TITyX0Thl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CITIOCOOOB OOIIIEHUS C JIFOAbMHU, KOTOPBIE IJIOXO CJIBIIIAT.
e Eciu BBl HE 3HAETE, KAKOW MPEATIOYECTh, CIIPOCUTE Y HUX.



e HekoTopble JIIOAM MOTYT CHBINIATh, HO BOCOPUHUMAKOT OTAEJIbHBIE 3BYKH
HenpaBuwibHO. B 3TOM ciyyae roBopute 0osiee rpoOMKO M Y€TKO, MoAOUpasi Mmoaxo-
ISmMid ypoBeHb. B npyrom ciydae moHamoOWTCs JMIIb CHU3UTH BBICOTY TOJOCa,
TaK KaK 4eJIOBEK YTPaTUi ClioCOOHOCTh BOCIPUHUMATDH BHICOKHE YaCTOTHI.

e Uro0bI MpuBJIeYh BHUMAHUE YEJIOBEKA, KOTOPBIM TJIOXO CIBIIINT, HA30BUTE
ero 1o umeHu. Eciii oTBeTa HET, MOXKHO CJErKa TPOHYTh YEJOBEKA WIIMA K€ MoMa-
XaTh PYKOM.

e ['oBopure sICHO U poBHO. He Hy»HO M3NIHIIHE TOJYEpPKUBaTh 4YTO-TO. Kpu-
4aTh, 0COOCHHO B yXO0, TOKE HE HAJO.

e Ecnu Bac npocsT NOBTOPUTH YTO-TO, MOMPOOYiiTe nepedpazupoBaTh CBOE
npeasioxenue. Mcnonb3ynTe )KeCThl.

e VYOenutech, uTo Bac noHsd. He crecHsiiiTech CIpOCUTh, MOHSUT JIX BaC CO-
OeceHuK.

e Ecau BbI coobmraete HHPOpPMAIINIO, KOTOpasi BKIIOYAET B ceOs1 HOMEp, TeX-
HUYECKUM UM IPYTOd CIOXKHBIA TEPMUH, a/IpeC, HAITMIIUTE €€, COOOIUTE 1o pakcy
WIN AJIEKTPOHHOM MOYTE WM JHOOBIM APYTUM COCOOOM, HO TakK, 4YTOObI OHa ObLIA
TOYHO TOHSTA.

e Ecau cymecTByIOT TPyAHOCTH NPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OYIET
JIY TIPOLIE MEPETUCHIBATHCS.

e He 3a0bIBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B OOJbIIMX WM MHOTO-
JIOJHBIX MOMEMICHUSIX TPYJIHO OOIIAThCS C JIOJbMHU, KOTOPBIE IUIOXO ciblmat. Sp-
KO€ COJIHIIE WM TE€Hb TOXKE MOTYT ObITh OaphEPAMH.

e (OueHpb YacTo TIIyXue JIIOJU MCIONb3YIOT S3bIK KecTOB. Eciau Bbl oOIae-
TECh Yepe3 NEepeBOAYUKA, HE 3a0ypTe, 4TO 00panaThCsl HAJAO HEMOCPEICTBEHHO K
co0eceTHUKY, a He K TIEPEBOIUUKY.

e He Bce moau, KOTOpBIE IUIOXO CHBIIAT, MOTYT YMTaTh Mo rybam. Bam
Jy4IIie BCEro CIPOCUTh 00 3TOM pH NepBoit Betpeue. Ecnu Bamr cobeceqHuk o6a-
JAeT 3TUM HABBIKOM, HYKHO COOJIIOAATh HECKOJIBKO BaXKHBIX MPABUIL.

e [lomMHuUTE, 4TO TOJABKO TPU U3 AECCATH CIOB XOPOIIO TPOYUTHIBAIOTCS.

e HyXHO cMOTpeTh B JTUIO0 COOECEAHUKY U TOBOPUTH SICHO U MEIJIEHHO, UC-
MOJIb30BaTh MPOCThIE Ppa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO UCIOJIB30BaTh BBIPAKEHUE JIULIA, )KECTHI, TEJIOABHKEHHUSI, €CIIU XO-
TUTE NOAYEPKHYTh WIIN MTPOSICHUTH CMBICII CKa3aHHOTO.

Ilpasuna smuxema npu 00UwieHUU C UHBATTUOAMU, UMEIOULUMU 3A0EPHCKY
B pa3eumuu u npoodiemovt 00ujeHus, yMCcHeeHHble HaPYWeHUA:

e lcnonb3yuTe JOCTYIIHBIN A3BIK, BBIPAKAUTECh TOYHO U IO JIEIy.

e lI30eraiiTe ClIOBECHBIX IITAMIOB U OOPa3HbIX BHIPAXKEHUI, €CII TOJIBKO BbI
HE YBEPEHbI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He rosopure cBbicOka. He nymaiite, 4To Bac HE MOUMYT.

e ['0BOps 0 3a7a4ax WJIM IPOEKTE, PACCKa3bIBAUTE BCE «I10 waramy». Jlaire

® BalIeMy COOECETHUKY BO3MOKHOCTh OOBITPATh KaX/IbIH IIIar MocJie TOTo,
KaK BbI OOBSICHUJIN EMY.



e lcxoaure U3 TOro, 4TO B3POCIBIM YEJIOBEK C 3aI€PKKOU B PA3BUTHH UMEET
TaKOM K€ OIBIT, KaK U JII00O0M APYyroi B3pOCIbIA YeTOBEK.

e Ecau HeoOX0IMMO, UCIIOJIB3YHTE WILUTFOCTpAUU Uiu gororpapuu. byasre
rOTOBBI IOBTOPHUTH HECKOJIBKO pa3. He cpaBaiiTecs, ecim Bac ¢ MEPBOTO pas3a HeE IO-
HSUIM.

e (OOpamanTech ¢ 9eTOBEKOM € ITPoO0IeMaMu Pa3BUTHS TOYHO TaK JKe, KaK BbI
OBl oOparmanucek ¢ Jo0bsIM ApyruM. B Oecene oOCykaaiTe Te e TeMbl, KaKHe BbI
oOcyxmaere ¢ IpyruMu JirojapMu. Hampumep, IutaHbl Ha BBIXOJHBIC, OTITYCK, ITO-
rojia, MoCJIEIHUE COOBITHS.

e (OOpamaitech HEMOCPEACTBEHHO K YETIOBEKY.

e [lomHuTE, UTO JFOJIU C 38JAEPKKOM B PA3BUTHH JEECIOCOOHBI U MOTYT IOA-
IIMCBIBATh JOKYMEHTBI, KOHTPAKTBI, TOJI0COBATh, JaBATh COIIACHE HA MEIULIMHCKYIO
IIOMOIIb U T.J.

Ilpasuna smukema npu 00ueHUU ¢ UHBAIUOAMU, UMEIOWUMU
ncuxuueckue HapyweHus:

e [lcuxuyeckue HapyLIEHUSI — HE TO K€ CaMO€, UTO MPOOJIEMbI B PA3BUTHUH.

e Jlroau ¢ ncuxu4eckuMH npodiieMaMu MOTYT UCHIBITHIBATh SMOIIMOHAIbHbBIE
paccTpoiicTBa WM 3aMEIIAaTEIbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM OCOOBIN
Y U3MEHYUBBIN B3IJISA HA MUD.

e He Hago aqymars, 4TO JIFOU C ICUXUYECKUMH HapYUICHUSIMH 00513aTEIbHO
HYXJAIOTCS B IONOJHUTEIBHOM MMOMOIIM U CTIEHHATIbHOM 00pallleHUH.

e OOpataitech ¢ JOIbMU C ICUXUYECKUMHU HAPYLIIEHUSMH KakK C JIMYHO-
CTSMU.

e He HyXHO aenaTh MpeXI€BPEMEHHbBIX BBIBOJIOB HA OCHOBAHHUH ONBITA 00-
HIEHUS C APYTUMH JIFOJIBMH C TaKou e (HOpMON MHBAIUTHOCTH.

e He cinenyer nymaTh, 4TO JIOAM C MCUXWYECKUMH HapylICHUSIMH Oolee
APYTUX CKIOHHBI K Hacwinio. 1o Mu@. Eciau BbI qpyxentoOHbl, OHU OyIyT 4yBCT-
BOBaTh c€0s1 CHOKOMHO.

e HesepHo, 4TO J10IM C ICUXMUECKUMU HapyILIEHUSIMUA UMEIOT MPOOJIEMBI B
MMOHUMAHUU WM HUXKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JHOEH.

e Eciu 4enoBek, MMEOUIUI ICUXUYECKUE HAPYILIEHMS], PACCTPOEH, CITIPOCHUTE
€ro CIOKOMHO, YTO Bbl MOKETE CEJIaTh, YTOObI IOMOYb EMY.

e He roOBOpUTC PC3KO C YCIIOBCKOM, UMCIOIIHUM IICUXWUYCCKHUC HAPYIICHUA,
HaxeC CCJIN y BaC CCThb AJIA OTOIr0 OCHOBAHMA.

Ilpasuna smuxkema npu odueHUU C UHBAIUOOM, UCHBIMBLEAIOUAUM
3ampyoOHeHUs 6 peuu:
e He urnopupyiite nonei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO MTOHATH
MX — B BalllUX MHTEpECax.
e He mnepeOuBaiiTe W HE MOMPABISIATE YEJIOBEKA, KOTOPBINA HCIBITHIBACT
TPYIHOCTH B peuu. HaunHaiiTe TOBOPUTH TOJIBKO TOTJIA, KOTJa yOeauTecCh, 4TO OH
YK€ 3aKOHYMJI CBOKO MBICJIb.



e He nbITaiitecy yCKOPUTH pa3roBop. byapTe roToBeI K TOMY, 4YTO pasroBop ¢
YeJIOBEKOM C 3aTPYIHEHHOM peubto 3aiiMeT y Bac Oosblie BpeMeHU. Eciu BbI crie-
HIUTE, JIy4llle, H3BUHUBILIUCH, IOTOBOPUTHCS 00 OOIIEHUU B APYTOE€ BPEMSL.

e (CMOTpUTE B JIULO COOECETHUKY, TOAJIEP)KUBANTE BU3YyalIbHBIN KOHTAKT.

e OrpnaliiTe 3T0l1 Oecezie Bce Ballle BHUMaHHUE.

e He nymaiite, 4TO 3aTpyIHEHMS B p€UM — IOKA3aTeIb HU3KOTO YPOBHS UH-
TEJUIEKTa YEJI0BEKA.

e (CrapaiiTech 3ajaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIN
KHBKA.

e He npurBopsiiTecs, €cau BBl HE MMOHSIIN, YTO BaM cKas3anu. He crecHsiTech
nepecnpocutsb. Eciam Bam CHOBa HE yAaJI0Ch ITOHATH, HOIPOCUTE IMPOU3HECTH CIOBO
B 00JIee MEJYIEHHOM TEMIIE, BO3MOKHO, 110 OYKBaM.

e He 3a0piBaiiTe, 4TO YETOBEKY C HAPYIIEHHOW PEYbIO TOKE HYKHO BBICKA-
3aTthcs. He mepeOuBaiite ero u He nojaisiite. He Topornute roBopsiero.

e Ecmu Y BaC BO3BHUKAIOT HpO6JIeMBI B O6H_[6HI/II/I, CIIPOCUTC, HC XOYCT JIN Balll
CO6€C€I[HI/IK HCIIOJIB30BaTh ,upyroﬁ CIToco0 — HalimMcaTb, HAIICYaTaTh.



PEKOMEHJAILIUU 11O UCITOJIb30BAHUIO CJIOB U NOHATUH ITPU
OBLHIEHUH C UHBAJIMJIAMUA

WUCIIOJIL3YUTE M3BETAVITE
CJIOBA U IMMOHATHA, HC CO3Jal0INC CJIOB U HOHHTHﬁ, CO31a0IIIUX
CTepCOTI/IHBIZ CTepeOTI/IHBII

YenoBEK ¢ THBAIIUITHOCTRLIO

YenmoBek ¢ OrpaHUYEHHBIMHA BO3MOKHO-
CTSIMH,

bonbsHoOM,

HckaneyeHHbIN, TOKaJICYCHHBIM,
HenonHoueHHBIN, KajeKa,

¢ 1e(heKTOM 3JI0POBBS, C HEIOCTATKOM
3710pOBbS

HpI/I CpaBHCHHUH JII-O,Z[Gﬁ C HHBAJIMIHOCTHIO oe3 HWHBAJIMJHOCTH:

He naBannn, yemoBek 0e3 MHBAJIMIHO-
CTH

HopmanbHsiii / 3m10poBbIit

YenoBek, UCHOJIb3YIONIUN UHBAJIN/I-
HYIO KOJISICKY

YeaoBek Ha KOIACKE

YenoBek ¢ nmapaJiMm30BaHHBIMU HOTaMU
«Koms1couHNK» — IPUEMIIEMO B CpeJie
OOILIEHNS JIIOJIEH ¢ HHBAJIMHOCTHIO

[IpukOBaHHBINM K MHBUTUIHOW KOJISICKE
[Tapanutux
[Tapanu3zoBaHHBI

BpoxneHHast ”HBAIIMIHOCTD
WMuBanuz ¢ nercrsa

Bpoxnennsiii 1eekT (yBeube) HECUACThE

Nmeer AT (nerckuit niepeOpaibHbIN
napajiiy)
Yenosek (pedbenok, aetu) ¢ AT

Crpanaet JIIIT
boneer JILIII
«JIPLPIAITHUK

YenoBek, nmepeHecunii moJuoMUuesurT /
UMeEeT UHBAJIMAHOCTh B pe3yJjbTare. ..
YenoBek, KOTOPbIN NepeHec 001e3Hb /
CTaJl UHBAJIUJIOM B PE3yJIbTATE. ..

Crtpanaer OT NOJIMOMHENNUTA / OT MOCTEI-
CTBUU MOJIMOMHUEITUTA
KeptBa 60ne3HU

YenoBek ¢ 0COOCHHOCTSIMU Pa3BUTHS /
C OCOOCHHOCTSIMH B pa3BUTUHU
YenoBek ¢ MEHTAJIbHON MHBAJIIUIHO-
CTBIO, C OCOOEHHOCTSAMHU MEHTAILHOTO
pPa3BUTHSA

Ortcrainplii, yMCTBEHHO HETIOJHOLEHHBINU, C
3aJIep’KKOM / OTCTaBaHUEM B Pa3BUTHH, C
VHTEJUIEKTYaJIbHOM HEIOCTaTOYHOCTBIO, C
YMCTBEHHOM OTCTaJIOCTHIO

HMmOermi, nednn

PeGenok ¢ 0cCOOEHHOCTSIMU Pa3BUTHUS

CnaboyMHBIHN, «TOPMO3», C 3aJICPIKKOM /
OTCTaBaHUEM B Pa3BUTUU

Jletn ¢ MHBAJIMAHOCTBIO

JleTn-unHBaIM bl

Jletu ¢ 0ocoO6pIMU 00pa30BaTEIILHBIMU
NMOTPEOHOCTIIMU

[IxonbHUKU-UHBAIUIBI

Yenosek ¢ cunapomoM JlayHa
PeGenox (netn) ¢ cunapomom JlayHa

C 6ounesnsio JlayHna
«Jlayn», «MOHTOJIOU
«Jlaynsitay (0 getsix ¢ cunapomom JlayHa)

YeJtoBEK ¢ dIIAJIETICUEN

DONUIENTHK, IPUTTAI0YHbIN
Crpanaronui SnuaenTUYeCKUMHU MPUTIaJI-




KaMHu

YetoBek ¢ 0COOCHHOCTSIMH IICUXUYE-
CKOT'O pa3BUTHUA

YeroBek ¢ 0COOCHHOCTSIMH AYLUICBHOI'O
HJIX DMOIIMOHAJIBHOI'O Pa3BUTHUA

[Icux, cymacuiequuuii

JIronu ¢ ICUXUATPUUECKUMHU MPOOIeMaMu,
Jly11eBHOOOJIbHBIE JIFO/IH,

Jroau ¢ QymEeBHBIM UM SMOLIMOHATIBHBIM
paCCTPOKMCTBOM

He3spsuuii, cnaboBUIAIIMI YEIIOBEK, C
VMHBAJIMJIHOCTBIO 110 3pEHUIO

Crienoii, COBEpIIEHHO CIENOi

Hecnprmarnuii / riyxoi ciadocbiiia-
IIIAM YEJI0BEK, C HHBAJIHUIHOCTHIO 110
CIIyXY, TIOJIb3YFOIIHICS )KECTOBOU pe-
YLI0

['myxo# Kak 1eHp

UenoBek ¢ HApYUICHUEM CITyXa
YenoBek (peOEHOK) ¢ OCTaTKaMHM CITyXa
['myxonemon
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