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AOMUHUCTPaTUBHO-TEppUTOopuancHas eanHuua: FopHoypanbckumn N0

Pe3ynbmambi He3agucumMoU OUEHKU Kadecmea ycriogull ocyu,ecmerieHus
obpazosamersibHOU desimesibHOCMuU

Obwee KONMMYECTBO OMPOLLEHHbIX COCTaBnseT - 96 yen. — poguTenen/ 3akoHHbIX
npeacTaBuTenen nonyyaTenemn ycnyr.

B xope npoBeaeHHOW He3aBMCUMMOW OLIEHKM KadecTBa YCMNOBUM OCYLLECTBNEHUSA
obpasoBaTenbHON AeATENbHOCTM BbINK NONyYeHbl cneayowme pesynbTaTbl:

WHTerpanbHoe 3HayeHMe B YacTuM MoKasaTenen, XapakTepusylLMX KpuTepui
«OTKpbITOCTb U AOCTYNHOCTb MH(pbopMaLum 06 obpasoBaTeNibHON OpraHu3aLumn»,
coctasnset 91,2 6anna

8 IMOM 4Yucirie 10 roKka3amerJsiam:

COOTBETCTBME MHOPMaLMM O OEeATENbHOCTU OoGpasoBaTENbHOM OpraHM3aumm,
pasMelleHHOM Ha  obWwedoCTymHbIX  MH(OPMAaUMOHHBIX  pecypcax, ee
coaepkaHuto n nopsaaky (popme), ycTaHOBMNEHHBbIM 3aKOHOAATENbHBIMU Y UHBIMU
HOpMaTUBHbIMKM NpaBoBbIMK akTamu Poccuinckon degepaunm - 86 banna

HanuMuue Ha odmumanbHOM carTe obpa3oBaTernibHOM OpraHM3aunmn NHopmaLmm
O [AUCTaHUMOHHBIX cnocobax obpaTHOM CBA3M W B3aUMOAEWNCTBUS C
nony4yarenamm ycnyr n nx oyHkunoHnposaHue - 90 6anna

Aons  nonydatenen ycnyr, yOOBIETBOPEHHbIX OTKPbITOCTbIO, MOSTHOTON WU
AOCTYNHOCTBLIO MHpopMaumm o aeatenbHocTM obpasoBaTeribHOM OpraHuM3auumu,
pasMeLLeHHON Ha MHGOPMAUNOHHbIX CTeHAaxX B MOMELLeHMM OpraHu3auuu, Ha
ouLMansHOM canTe opraHusaumm B cetn «MIHTepHeT») - 96 Ganna

MHTerpanbHoe 3HayeHMe B 4acTuU nokasaTeneun, XapakTepusyloLlnx Kputepumn
«KomdcopTHOCTL YCNnoBUM npeaocTaBneHns ycnyr», coctasnset 95 6anna

8 MOM 4Yucirie 0o rnoKal3amersiam.

obecrnevyeHne B obOpasoBaTenibHOM OpraHuM3aumMmM KOMMOPTHbLIX YCMNOBUWA AN
npegocTasnenna ycnyr - 100 6anna

[0Ns nonyyaTtenemn ycnyr, yaoBneTBOPEHHbIX KOMPOPTHOCTLIO NPefOCTaBIIEHMS!
ycnyr obpasoBaTtenbHoN opraHusauuen - 90 6anna

MHTerpanbHoe 3HayeHMe B 4YacTW rokasaTesiel, XapaKTepusyrlLlmx KpUTepumn
«[JocTynHOCTb yCnyr Ansa UHBanuaoBy, coctasnseT 38,5 6anna

8 MMOM 4Yucirie 10 rnoKkalamersiam:



obopyaoBaHne nomelieHn obpasoBaTenbHOM OpraHu3auMm n npuneravwen K
Hen TeppuTopun C y4eTOM JOCTYNHOCTU ANs nHeanugos - 0 6annos

obecneyeHne B 0OpasoBaTefbHOW OpraHuW3auuyM YCrioBUW  LOCTYMHOCTH,
NO3BONSALMX MHBaNMAaM MnoryyaTtb YCryrn HapaeHe ¢ apyrumm - 40 6annos

Jons nonyvartenen ycnyr, yOoOBNETBOPEHHbIX AOCTYMHOCTbK ycnyr [AOns
nHBanuaos - 75 6anna

MHTerpanbHOe 3HayeHMe B 4acTuM MokKaslaTenen, XapakTepusylLlnx KpuTepun
«[JobpoxenaTtenbHOCTb, BEX/IMBOCTb PAOOTHMKOB OpraHM3auum», COCTaBnsieT
98,2 6anna

8 MMOM 4Yucirie r10 rnoKkalamersiam:

Jons  nomyyaTtenen  ycnyr,  yOOBMNETBOPEHHbIX  A0OpoXKenaTenbHOCTbIO,
BEXIIMBOCTbLIO pabOTHMKOB 0OpasoBaTenbHOW opraHusaumm, obecrneynBatoLmx
NEPBUYHBIA  KOHTaKT U  MHOPMMpOBaHME  rMonyyaTenss  ycnyru npu
HernocpeacTBEHHOM obpalleHn B obpasoBaTenbHyo opraHu3auuto - 98 6anna

Aonsa  nonydyaTtenen  ycnyr, yOOBMETBOPEHHbLIX O0OOpoXenaTenbHOCTbH,
BEXITMBOCTbIO paboTHUKOB obpasoBaTenbHOM opraHu3aumm, obecrneymBaroLmx
HEenocpeacTBEHHOE OKa3aHwe Yycryrn npu obpaleHun B oOpasoBaTernbHYH
opraHmnsaumto - 98 6anna

aona  nonyvatenen  ycnyr, yOOBNETBOPEHHbIX  00OpoXenaTenbHOCTLH,
BEXINBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW OpraHM3auum nNpu UCNosb30BaHUK
ANCTaHUMOHHBIX ()OpM B3anmoaencTeus - 99 6banna

MHTerpanbHoe 3HayeHMe B 4YacTW rokasaTesien, XapaKTepusyrLwmx KputTepumn
«YA0oBNeTBOPEHHOCTb YCINOBMAMM OKa3aHUA ycnyr», coctaenseT 96,6 6anna

8 MMOM 4Yucirie 10 rnoKkalamersiam:

AoNsA nonyvartenen ycnyr, Kotopble roToBbl peKOMeHOoBaTb 0O6pa3oBaTenbHYyO
opraHu3aumio poacTBEHHUKaM U 3HAKOMbIM (MOrnn Obl ee pekoMeHO0BaThb, eCrm
Obl Oblfla BO3MOXHOCTb BblbOpa obpasoBaTtenbHOM opraHnsauum) - 99 banna

Aons nony4vartenen ycnyr, yaoBneTBOPEeHHbIX OpraHn3auMOHHbIMU YCITOBUAMU -
87 banna

[ona nonyyaTtenen ycnyr, yAOBMETBOPEHHbLIX B LEMNOM YCNOBUSMMU OKa3aHus
ycnyr B obpasoBaTtenbHon opraHnsaumm - 99 6anna

BbiBOAHbIE NONOXEHUA:

PacyeT MTOroBOro 3Ha4eHUs1 MHTErpanbHOro NokasaTens KadecTBa YCNOBUI OKa3aHus
obpasoBaTenbHON OeATENBHOCTM NPOM3BEAEH MO hopmyne:

Sh=YKMy/5,
roe:
Sn — nokasaTenb OLLeHKM KayecTBa N-0M opraHn3aunm;
K™, — 3HaueHusa Kputepmnes OLIEHKM B N-OM opraHn3aumnm



Moka3saTenb OLEHKM KayecTBa No o6pa3oBaTesibHON OpraHU3aLmm cocTasnser
83,9 6anna.

B uenom no o6pasoBaTtenbHON oOpraHusauun YOOBMETBOPEHHOCTbL MonyyaTenen
obpasoBaTtenbHbIX YCMyr KayecTBOM YCMOBUW OCyLLEeCTBNEHUsT obpasoBaTesibHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITIMHHO».

OCHOBHbIe HeAoCTaTKn obGpa3oBaTenbLHOM opraHusauum, yKa3aHHble
nony4yarensamu ycnyr:

3ameyvaHusa n npegnoxeHust Obinn BoickasaHbl 36,5% nonyyarenen ycnyr

OCHalleHne 1 30HMpoBaHMe OEeTCKUX NIoWwaaokK Ang nporysok - 11%
rpacuk paboThbl - 51%

npodnembl nuTaHus - 11%

COCTOSsIHWE, PEMOHT N MOAEPHU3AUMA 30aHUS B LLENOM U OTAENbHbIX €0 35IEMEHTOB
-11%

obpasoBaTenbHO-pasBMBatoLLme nporpaMmmMbl (HegoOCTaToK, onnata) - 3%
OnaroycTponCTBO npuneratoLen Tepputopum - 6%

Kagpbl (HexBaTka, Teky4ka) - 3%

ocHalleHune - 6%

mebenb (PEMOHT, 3aMeHa, HeaoCTaTokK) - 6%

y3konpodunbHbIE CrneumannicTbl - ioroneabl, ncnxonoru - 3%

OxpaHa, BugeoHabnogeHve, 4OCTyn B opraHnsauunio - 6%

Hanuyne NapkoBCKM - 6%

PekomeHpgauun ana obpasoBatesibHOW OpraHM3auuu:

MpuBecTn

B COOTBETCTBUNE C HOPMaTnBHO-NMpPaBOBbIMUA aKTamMu CTeHabl

o6pasoBaTean0|7| opraHunsauum, B HaCTHOCTU, Ppa3MeCTUTb Ha CTEHAE!:

CBUAETENbCTBA O rOCYAAaPCTBEHHOM akkpeamTaumm (C NpUNoxXeHUsIMm)

lNpuBecTn B COOTBETCTBME C HOPMATUBHO-MPABOBbIMW akTamMu oMuuUanbHbIn cant
opraHu3aumn, B YaCTHOCTW, pa3MeCcTUTb Ha CaunTe:

OTYeT 0 pe3ynbTaTax camoobcrnenoBaHNs

WHOpPMaLMIO O  MEeTOOMYECKMX WU WUHbIX  [OKyMeHTax, paspaboTaHHbIX
obpasoBaTenbHOW opraHusauuen ansa obecnevyeHns o00pasoBaTenbLHOro npolecca
NHOPMaLMIO O YMCIEHHOCTU obydalowmxcs No peanudyembiM obpasoBaTeflbHbIM
nporpaMmam 3a cyeT OLaKeTHbIX acCUrHOBaHMM 1 NO gorosopam o6 obpasoBaHun
3a cuyet cpeactB DJT wmwmnu HOJl, 0 9a3blkax, Ha KOTOPbIX OCYLLeCTBNSEeTCA
obpasoBaHue (06y4eHne)

NMHopmaumio 06 obecneveHnn goctyna B 3gaHus obpasoBaTenbHOM opraHmMsaumm
WHBaNUAOB U NUL, C OrPaHNYE€HHbIMWU BO3MOXXHOCTSIMM 30POBbS

nHdopMaLmio 06 ycnoBusIX OXpaHbl 300POBbsA OOy4aroWMXCcs, B TOM 4ucne
WHBANMAOB W NL, C OrPaHNYEHHbIMU BO3MOXXHOCTSIMU 30,0POBbS

1 Oonu paccynTaHbl OT o6Lero Yymcna saamMme4YaHuin, Bbicka3aHHbIX B OTHOLLEHUN OaHHOM opraHun3auunmn



e uyHdoOpMauuio O [ocTyne K MHpopMauuoOHHbIM cUcTeEMaM U MHGPOPMAaLMNOHHO-
TENEeKOMMYHUKAUMOHHBIM ~ CeTaM, B TOM 4ucfe npucnocobrneHHbIM  Ans
MUCNONb30BaHWUS WHBanNMgamMm W nuUuaMnm C  OrpPaHNYEHHbIMA  BO3MOXHOCTAMM
30,0pOBbS

e VHOPMAUMIO O HanMyuU cneumanbHblX TEXHUYECKUX CpeacTB  oby4veHus
KOMMNEKTUBHOrO W WHAMBMAYANbHOrMO MOMb30BaHMA A1 WHBanNuMAOB W Nuy C
OorpaHnYeHHbIMY BO3MOXHOCTAMW 340POBbS

e HaumMeHoBaHue obpas3oBaTeNbHON NPOrpamMMbl

ObecneunTtb HanuMumMe Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHM3aunn
WHpopMaumm O crnegywmx  AUCTaAHUMOHHBIX — crnocobax obpaTHoM  CBASU U
B3aMMOAENCTBUA C NonydaTensiMmmn yenyr n nx oyHKUMOHUPOBaHME:

e OrIeKTPOHHblE cepBMChl (bopMa AN nofjayn 3NEeKTPOHHOro obpalleHus (Kanobbl,
NpeanoXeHus), NoNy4YeHne KOHCYNbTaLMmn Mo OKa3biBaeMbIM ycriyram u np.)
e pasgen YacTo 3agaBaemble BONPOCHI

Yeunntb paboTy no nonynapu3auunM oduumanbHoOro camta bus.gov.ru Ha
odmunanbHOM canTe obpas3oBaTenbHOM OpraHu3aumun, pasmecTuB Ha oduumanbHOM
caunTe:

e B pasgene 'HeszaBucvmasi oLE€HKa KayecTBa YCIOBMW OKasaHusi ycryr' niaHoB W
otyeToB no ntoram HOK B 2019 rogy

[MoBbICUTb YpOBEHb KOMJPOPTHOCTUN OKa3aHWUSA YCIlyr, C y4eTOM 3amMeyaHun,
BbICKa3aHHbIX nosiydatenamm ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM YCRYr ANs UHBaNWAoOB, 06ecneymB:

e Hanunune 060pyaOBaHHbLIX BXOOHbLIX Pynn naHaycamu (NoAbeMHbIMU NnaTopmMamm)

e Hanunuue BblAEMNEHHbIX CTOAHOK AN aBTOTPAHCNOPTHbLIX CPeACTB MHBANUAOB

e Hanuyne aganTMPOBaHHbLIX NMMATOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbLIX NPOEMOB

e Hanuyme CMEHHbIX Kpecen-Konscok

e Hanuuue cneuunanbHO OOOPYAOBAHHbLIX CAHUTAPHO-TUTMEHNYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHn3aumm

Ynyywntb YCNoBUSi AOCTYNHOCTW, MO3BOMSIOWME MHBanNMaam nonyyatb  ycnyru
HapaBHe C ApyrMmn, obecrneyms:

e paybnupoBaHue AONA MHBaANUOOB MO CNyXy M 3pEHUI0 3BYKOBOW W 3pUTENbHOWM
MHdopMaLnn

e OybnupoBaHWe HaAMUCEWN, 3HAKOB M MHOW TEKCTOBOM U rpadumyeckon nHdbopmaumum
3HaKamu, BbINOSIHEHHBIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBrieHuMe uHBanuaam no cnyxy (Cnyxy u 3peHuio) ycrnyr cypaonepeBogyuka
(TndnocypaonepeBoaymka)

e MoOMOLb, OKasbiBaeMyto paboTHMKaMW OpraHusaumm, npolleawmnmmn Heobxoammoe
obyyeHne (MHCTPYKTMPOBaHME) MO COMPOBOXAEHUIO MHBANMAOB B MOMELLEHUAX
OopraHusaumv 1 Ha nNpuneraroLlen TeppuTopmm

MpoaomknTe paboTy NO NOBbLILLEHUIO 40OPOXENaTENbHOCTM U BEXITMBOCTN paboOTHMKOB



MpogomknuTe paboTy MO MNOBLILWEHU YPOBHSI  YAOBNETBOPEHHOCTU  YCNOBUSIMU
oKasaHus ycnyr, No3BOSSIOLLEM PEKOMEHA0BATL OPraHM3aLmio

MoBbICUTL YPOBEHb YOOBIETBOPEHHOCTM YCMOBUSIMM OKa3aHUsI YCINyr, B 4YaCTHOCTMW,
paccMOTpeTb  BO3MOXHOCTb  ONTUMM3auuM  rpacmka  paboTbl  opraHusauuu






